


4 Lawyers Fidelity Fund: The Law Society maintains the Lawyers Fidelity Fund for the purposes of
providing clients of lawyers with protection against pecuniary loss arising from theft by lawyers.
The maximum amount payable by the Fidelity Fund by way of compensation to an individual
claimant is limited to $100,000. Except in certain circumstances specified in the Lawyers &
Conveyancers Act 2006 the Fidelity Fund does not cover a client for any loss relating to money that
a lawyer is instructed to invest on behalf of the client.

5 Complaints: We maintain a procedure for handling any complaints by clients, designed to ensure
that a complaint is dealt with promptly and fairly.

If you have a complaint about our services or charges, you may refer your complaint to the person
in our firm who has overall responsibility for your work.

If you do not wish to refer your complaint to that person, or you are not satisfied with that person’s
response to your complaint, you may refer your complaint to David MacCallum, the principal.

He may be contacted as follows:

* by letter;

* by email at david@bakermac.co.nz;
* by telephoning him at 06 877 8024

The Law Society also maintains a complaints service and you are able to make a complaint to that
service. To do so you should contact the Law Society.

Postal: NZLS Lawyers Complaints Services, Hawkes Bay Area, P O Box 341, Napier 4140
Phone: 0800 261 801 or 06 833 6435
Email: HBDLS@xtra.co.nz
Fax: 06 835 1254
6 Persons Responsible for the Work: The names and status of the person or persons who will

have the general carriage of or overall responsibility for the services we provide for you are or will
be set out in our initial letter of engagement.

7 Limitations on extent of our Obligations or Liability: Any limitations on the extent of our
obligations to you or any limitation or exclusion of liability are, or will be, set out in our initial letter of
engagement.
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